IBRESZSDNEIE O
SoftBankoxX¥— M I4 >zsmnon A— LA S E L BORNS (ISR EDREN REICRDET,
/_,rﬂrt‘j\i'l D

| A—ILEREE TDRME / i/ VTR RRERN -
g My SoftBank pt

1. I noreply@svil.renrak.mobi q

@ STE—H ORI
O BH—H O BB —=EX

My SoftBank N7 X L.
OJ1>% [ A—)LRTE] Iy FEEVKEETR Y b UHKRE |

Z1ER
** TR I =
SRR | A—IVERRE

- 17
e noreply@svil.renrak.mobi

A
v

2 3 | 4 1 5 6 7
g My SoftBank = g My SoftBank = g My SoftBank = g My SoftBank = g My SoftBank = g My SoftBank =
A—)LEHE A—)LEE A—)LERE A—)LEER A—)LEE A—)VER
b7 731 SLeH b7 P BERY am uies boT S BEESY am e roT o e BRIV an e b7 | i EERIY an | uves b7 | i EEE mn | uves
A x-A7kLR R HRORE AT B A DR AT B AL DR HEIT 3 A—ILDBE
AV AV AVYACEA T _AAUCAALCAALLALAL Y W SRR
S1X—)L (MMS) /\/\/\/\/\§ \\f\./.\f\./.\f\§ -
1. example@softbank.ne.jp -
® @ @ @ @ @softbank.ne.jp 2 - EE o
p—— we s
| r=EmauA ) canLELE, |
FALO TV —DRECMDST . BR BEHRDOA LT KL BEHSOA—ILT KL
E (CBFBDENA—ILDA—LT K LAY [
© 00 e@isithankp @ = 7t SIX—L e e@sfibanknep SIX—L e ee@softbanknep BB —ILSIROBE by TN
EX—)L Qi cofthonl o EX—)L Qi cofthonl o
% A — L3R [ E—— EE—— A—)LEE
[ EEA— LTI ] SIA—JL - EX—)L () FEDHTERTS A—JLBIE Ny T >
- J

LECDE E%EL;’CBX —ILENVRVMBE(E ONRBRA —) LR |- QI F R EZ #H#D | >ONE X — )I/(I)J—>@I'7AD§'§L/TSZ/§U7\I\@*Uﬁﬁ] D [EEFITD] &R,
OREANTZHRL. [BEEID] ZIHUTLRTV\-OI X MENT D] ZER->OA—)LY RLAPERBDXFINEAN U, IBEHSEEERUVEBIMLTIIZE0N,

X B
CHESRLJZE LN,

REAECALUTOEMIRIETSE. UL (ES3vFICT Inoreply@svi. renrak mobi Z RXAAABEZELZV] BZHEAD L.
m SoftBank 2 : ##& 157 (R —f%E8EE 1 0800-919-0157 (&R

XEFE FHRADBICHRASHT TS bTHRUIZEDT. REOEHE & (SFHINRRBIEENHDET .




IHEZIEDETT & RS

SoftBankoig & EE ssmnon A— LA S E < BRI EFHEDBRENDEICRDET.

=1

@35 O OF1r OFp

[ X—LBEZTORNE Y/
IiHmARD [YI'/RS>] T [Yahoo!JAPAN] ™~
- [E&E - HiIA] ZiER
= [X—JLERE] ZER

]_) I noreply@sv1l.renrak.mobi

noreply@svi.renrak.mobi

: : 1\

oftBank joftBank
SR KA 0y IERTE (ERIRE) (=20 - B [EA-)] ZAEFEIYANRTE
S T rT [ATEARRTE] DVTNH, BEULL 1. BRF-NT(VI-NEW! ESl—
I[EriEe Gria- #s1%) N %msufg EERLT TR 2. DT % LI IUEEEE M b g e
AR A AR AL A L LT (AN - T e s = = L5 &%
BRERENTZET. . DA A 3. BT:BX VZI0E D Srajua
WEnglish OHESZT NYIERTE (AAAX 1) = 5 OE-VE2THATS
My SoftBank o
EMy SoftBan A SoftBank Info WMySoftBank (PO-IBRIELZLY) [EEES X—)L) . o
HE - S Q SHESFAIYANE
Or-54/PHS HIE _ e D &8 - EEEE ¥ RASSTRIUARSTE
(5-54/PHS "5 DHZE LTz g E e 7; : gﬁ o
A s
OF > FAANEE «E Al IS
=D 8B BB —EK
D WhES5E5 ?ALD°
OERIEEE
AN }/_\
B oo ©% O& Of Of
SoftBank MOBILE

© SoftBank MOBILE SoftBank MOBILE SoftBank MOBILE SoftBank MOBILE SoftBank MOBILE

FERDFEZ U TEAIDENRVNEEF ONERA—ILT LT —] AD FRFEUR ] O HEEXFI] [CELEERDO7 RLAZAND LTSN,

QIEBA—ILT «ILT—]1 WD [58E ] = [FE ]| (CRELTLLESN.  OMERBIA—ILITILY—] AD TURL ZELJ > IREA—)VEEHRE] & [ZITED ] [SHRELSLZSU,

SRESECEALUTOEFMISERSE. BULL(ES 3w FICT Mhoreply@svl.renrak.mobi & RAAAEERIE LV EZHERD L. THRIES0\.
mSoftBank B[O : % 157 (&R m—fi%&EEE 1 0800-919-0157 (£EH))

KEHRE (FSRBOB(CHREHT TS+ hTHRELZED T, REOEH E(FEFHINRRDHENHDET,




HERSDHETTE SR

HRASHYTS51 b

AU oAV —BMI A >asEnos X — LA S E < BHRUNS (ISR EDBRENVECRDET,

2083 TAA

F-J-R RAA> /55 [ B—5EF

| iphone /i/

wifi Z OFF (CU T [Safaril "5 v oONX—0%i#ER — auHR—b
— iPhone SREHAT R — XA—)LDREZZEE - HEZRLIZL)

— X—J)LERTEEH — X—JILFZRLAZEE - ®BA—-)LT1)LT— -
BH#EnX — EKBA-)LIaILI—DETE /RN — [EEIESE
AT

| android /i/ p
A—=)L7T) - BEEELOAZI1—F—%ER - FRLXZE/ M
HBANBE > EBA NI IS ORE /R — EEE noreply@svl.renrak.mobi

SZAN — &XfE

[l g R— (s —

TR

noreply@sv1.renrak.mobi

au au au au
EBA—ILT (IS — by =2 NBE RIEUR NEE ZEEHER RIEUR NEE ZEEHER

’

1[3]?;']%&“@ £ - - . BIENTT UELR.
B. NFORETERUET. AEEHREDL (0Kl RY> %

[BUEMDIZWA—ILEFS D] MUTREN,

BIEMOEVMEEDA—ILT KL% [2EU N I ERRT B EUR NERISUIEEE, AR [ZEVUR K]
2R CBRUT RS, BETEHEI.
1B .

SOTAGHBIR EDA— U ST UR NS D—Fik [ZEUX K]

EA—IL [ EEA—)LEBITMO WSS, I 5% 2 NEFE

[EUR N O [UTE] CFTvo%ED L

FTERLTRE N, 2
i — — —

BEUZ MBI/ 7 KL IERHEREE TS l N ok | FHEUZ NEEEEANRED
XXX YYYYY) TR

[BUMDE<BVA—ILEEST 3]
FBMOZIRUVEFOA—)LT RLREER
LTkrEn,

o |

( HETUR MCBR ]

SRESECEALUTOEMIRIERTSE. BULLKIEFS 3 v ICT Mnoreply@svl.renrak.mobi & RXA ABERE UL EZHEIDLE. CHERIIESV.
mau EO : #%% 157 (kD) m—A%ESE 1 0077-7-111 (R X FREEFSHATHACBNRVNEGS : 0120-977-033
XERE FRBOBICHREH YT 51 N CABLEEDT. EROBEERE MRS BENS0ET.




IHEZSDHETTIE SR

HRASHYTS51 b

B o5 = X . Y o
Al o % % & i 2s@E008 AX—)LBSE LBV IHEESEDRENNRECRADET,

W
au T —5A1C3 [EXA—IL] RIZEMLTI RS, FIvo

noreply@sv1.renrak.mobi ﬂ
SIERBA—)LT 1 )L —] ZEIRL. RERTZHUFET,

W = hvd
S TR RIS BRIRL. SRR ERUES. L oMy exa “Of%
L BEIEERANE. BEE] BERL. RERSSERLET.

noreply@svi.renrak.mobi

(2 | 3 4 5 6
EBA—)L T 1 N — [Z{EVAEETE] ZEVANKTE * ERTERESR K

SEVANE

LUF DIEESLN S DX & BENTET LELE.
FELFT,
Y aYaYaYa B34 (8/220)
(VAN TR
o2 TH

ORI EEDHED SRS
OBEDHER
OFRTHE

AV FEE LTI M VAN S DA Sk (/200)
Peamst ERELET. & 3OS FA

e ST E DA IS
—iEES N = . —
Zj”—iﬁﬂ% s ;f;’?m — R BN AN E B
i " g%, I8 TBIEAE [2TEM] =
ECEFT. f2ld ST REDHEN] &
Q FFHHERE BRLTRE,
KO- DETERE

AN

pa
4

ZEVAMNCEERT D (@/11n°-3%)

: o DS S<I=000T ) e
L;“;m@ﬂ g;ﬁfgzgm IFrrll(())';'ie]ply@sv1.renrak.
L ERErss i;z:fijo%%@;\ - /1 R=) <zme—E>
A A\ N P IN <UTEBE>
VERECHEOT NN (& "
= EE))7 | | varewis | ==
B3 A AAALAA o
T «E3 N2 XX BT
[_OK__ |_OK_| |_OK_ |_OK_
SRESECEALUTOFEMEIEESSE. BULES 3 vFICT noreply@svl.renrak.mobi & R XA AEEHELEL] BEBTEI DL, THERIEEL,
mau B : %% 157 (R m—fi%EE5E  0077-7-111 (&R X FERBSHTHRACRNIRWVNGS  0120-977-033

KEHRE (ISRPBOB(CHREHT TS+ FCTRRLZED T, REOEH E(FEFHINRRDHBENHDET .



IHEZ{SDHNETTIE SR

HRASHYTS51 b

DOCOMO 0 AR — BT A EBENDS A his s < B S S E DA BE D £

| RZI—kI#>/iPhone - iPad /i/ 1

Safari —» JwoO~<—2IH5 My docomo (BEHEHUR—KN)] —
BRE (A=) — A—J)LEE (KB’A—)L /SMS KR E)

RIAELS—H1 - 55K (sp E—R) Y/ ——
ISR — dAZi1— &% — Mydocomo — KE
(A=) — A—=ILEE (EKBEA—)L /SMS [HKRE)

[ B<BKRAI—KTA> Y/

dAZ1— - 1#&%—> My docomo (BEHFEHR—K—> H—EX - A—
IR EDTE (FA<)—> A—)LERTE

BEUZNEE A=)V RLR « RACDEBRUTES U, A—JLTRLR « RACDEBRUTZE N, IR EDFBETA—ILT RLRAPA—U T
) L o . ) o e i ZRDA—ILT RLZEBRU T N,
HERULA—IT RLR « RAA D ERMETRA—ILT KL HBRULA—IT RLR + RAA S ERMETRA—ILT R
AN FIH—BUIBECRELES. AN BUIBAICRELET, KERRUEA—ILT RLREFBEA—ILT RLADTEE
UIBEICRELET .
Bec [CEFNTLVEBERFEELERA.

noreply@sv1.renrak.mobi B9

|

KEA—BENETOYVIDRENTEET,
| mmx—isEzhesovomEe O |

2 - EEE—ECRETETET.
( AT ARE |

A—JLTRLZ - RAA S EIEELTHETEET, - - - ; - " N (
s e A 1< s BRAEHAT RLZ - KA BRAHSA—ILT KL - KA (1/120
e °

J’ E xls ° KBREIRETT - A—USIUR NP RLREIVTTHE

BREC 55 + 5089 2. I AT RLREAN I A—UZIUR T RLRDBEDRET .
’ = L IRT CRRENET,

. ~ — o = REMDRIECRURVMBAE [RT) 29vT LT
Zggé’f;é% AR (CIEE LIERME a0, UL [HMBBAET55) IR IZE,
L AAAANAANANANANAN AAAANANANAN BEAER  X—USIURNTRL
e AT DAL | { BERFIRAT - A—USIURRTRLR
zgl}fa SHBENBDA—ILENT \/\/\f\/\/\:. \/\/\/\f\/\~ (1/10 %) ©
BRI - A= 7R
COREENRT S, AALBNVERATS B BT TUIOANTE @
0 HEFRUIEA—ILT RLR EFERA—ILT RLAN TS N
[ BEURNEE ) : UrscaaLes. | + esioETS |
Bec [CEFENTLVEBEEIRELERA. 5 I>( RL=EAS I
—)L7 RLA
s | .
BEDT RLANSDA—)LIEL DTES @ niE’&*JFﬁ?% BIFFEET - A—USTURKTR
= B — D2 (1/1049) ©
| wEuRLAx-uEmRE O | e | R —— | BRI

SRESECEALUTOREMIRIETSE. BULLKIFS 3 v (ICT Mnoreply@svl.renrak.mobi & RXA ABERE UL EZHEIDLE. CHERIIES.
mdocomo E[ : 151 (&R} m—A%ESE : 0120-800-000 (fFEH})

KEEE FHBADR KIS T TS FTHRLIZED T, EROBEE & (FFBNRRDBENHDET.




ISEREORESE

NATELLTE
#HRASHYTS1 &
DOCOMO R EBEE #8BUDS A hss< EBMELS HEEHEORESSE N ET,

iMenu = BEFHR— b - BEIVLEDE > A—)LKE

1 || noreply@sv1.renrak.mobi

CUBROBELERSAR S, W L DRI RABEANT L) 2 |
£, POTTRES, )

( l»)

f(((

A—)LBTE SB5IE A — LR IEESS / FERE A—JLBTE

R TS :

3§ MR A . . . & SRR
oies | ) ERLIOESEE | D D | necwrigonss. 2 | P | ven pw v
CA—ILT BE - JEEDE / IBERETE - - TOBIENEOMRRE. VEE EERE (RFvT 1)

— NP & gy - VHEE URL {SA-IETSERTE =

E;ﬁg’;ﬁt;xﬂﬁ  AEREED SOHMES A e 55 veETs

B e ' T

2in1A-B7 RLRAAEZ MEETEFET, [} SEELBL \W\ - KOE (moperaU)

~p \ »

2. A — ISR S s A e RN /%\/\f
Yomusmn e T — 2. HET BIIDBRE A\ V2 V2 VaVaVaN
L‘*:Eu’?{ - y :‘,.ﬁ' - s ° e = — LS — 7= _ o ~
-ﬁ/\,;é/uéggﬁw w P (o] HEEFIBTD VEET DA :;X — ' VAEBICEEL I KA >

W AR AR I FH U7k S A NEIE

“x‘éﬂi’é 98 Y= e . - |1Inoreply@svl.renrak.mobi |

(5% - PH S A—JLHAA> RN VEDEST - ML O-U AR 7
o7 v SENSD M LADESR

FIEES 5 BRI 201 (4 A YA SIS EDS0 =

I MEFTSFETE
A—)LEREN

ETI(E [0000] &3> TVFETY,
BERIRADI2)-M [CEEEND
HAaEd, SERECTIT> TS
U,

; ST - ML ST
T

VaAVAVaV .V,

(c) NTT docomo

RESECEALUTOREMIRIERTSE. BULLKIEFS 3 v IFICT Mnoreply@svl.renrak.mobi & RXA ABERE UL EZHEIDLE. CHERIIESV.
mdocomo E[ : 151 (R} m—A%ESE : 0120-800-000 (FEH})

KEGE FFADR KIS T TS FTHRLIZEO T, EEROBEE & (FFBNRRDIBENHDET,



IHESZ{SDNETTIE SR

Docomo o BA—ILEFTHMET OY Vzsenor @itz

A—=)LDESBEIRVS (IEEREDRENMBERICADET .

A=)V RLSBOERICHUTWEEE WS &

[ABA—)LEFMNETOVI] (FROEDEFER (I5TR) SEELTHED AKBX—)LEZBRNICTOYVITEDY—EXTT,
LU, —ERBA—ILERRNTUEDS ERITBOEBEERITORVED . kR U TGRERA—IL T A I (TIRDDIFSNTLEL

ESEI
KRR — )L T A ) (SHEBETFE TEIERIR(CTRDTED . ZDOFRFTEEHEDA=INTAIACADTNDDOMFDZENTEFEE

Ao
FEEDFFETTHRWELEITET.

AX—bhITA>

RBA—=ILT AN S5ZIE BOX NRT

= _ e HEA—LBENETOY IRE A ILBENETOY IRE ofyoME 030K
= — ©® =7n2531X BEA-NEFNETOY TEE mjn)osﬁu\mmwjzﬁm;zas &ijﬂjaﬁibﬁﬁﬂmﬂ;vﬁm‘iﬁ = : @ie_ W""‘%EEEZJ LJ
[1 B EEs0_ A ILBENET Oy DB ST [ B ®/E80X K= e
- [ ——— © e HBA—LBENET O JHUAS ER H | o rOKJ vy j’
= Ayt _ o — — Emen) CZETBE. B B Xyt-SR _
0 = svte] T A IR Q Wi-fi - d 7HD> NRE S BKBEA—)L T A I FRETE. | KA —)L T A A RREE | z;%?{%%z—?l«t:g%ﬁ [0 = Avt—5 .ﬁ/p\x —) I/%EEE?E\ L/
N —ILIAIACRRL o
S i @ 7% 58 B EEe RIEA—IL (TSHHIR) e [0) ! R e BT > =SV T
0B 2259 3 rmnmn - T SEENRELET, [ B /580X . i ~
© i EET HEHEALTD A1 O RIOEEERIC
. e R, OIS || pre— [noreply@sv1.renrak.mobil %
© =mme o 0 @ #Bxt—)L_RIEA o~ p y . '
O eoin | oo | @ raEtonamsar = =X
E;L dya-q TT VAR @ #E-LsEETOYY SST'_'I A TFIAERT OIZIRA=T— (0) 93>0
- = « 5
% Q C RIEIHXA—)L] %=3EIR

B spE—F/5K5EKAI—TFVDAIZE
OIMA—)VERET B 1> ZDMDEREE T 5 QN EKRA—IVHEENME T OV I DREI>@IEKEA— )L T +)VZDRRERET 51>0CFRRT 5
—@©IFRT 5 ]>FIEON

DIFn/\wor7wv T | Z=iER

SRESECEUTCOSEMERESSt. BULLKIES 3w (ICT Moreply@svl.renrak.mobi & RXAAIBERELEV] BEDBEIDOL. THERIZE0N,
mdocomo &M : 151 (#F&R}) m—fi%E:E : 0120-800-000 (&R}

KEHRE (ISRPBOB (KRS T TS+ FCTRRLZED T, REOEH E(FEFHINRRDHBENHDET .




IHESZ{SDEETTIE SR

Docomo o i*.:’a'ch _) bﬁafb‘ﬂj“l:l v a’EEB{EL\a)H BRARH YT 51

icloud X—)bzsEnanns A= D FE L BHRVS HEEZHEDRENUBIRDET,
Ml iphone |
A=Y HR @ A-RYOR  FT @ A-RyoR  RT @Ea RIEA-IL

2% > 08 Tozrmcc - Fx\yt—w/s > O Fe= ﬁ%%—)bjﬂ)b/ﬂb"B%E BO X/\E@'
X Avt—TR/S > 00 worL - RIEX-IL > < wEEH . - . _

— S S e O RAEX—ILTSIHIR] (CF7oEX

FHO K 04 srcomEFy @ 8 7-n17 @r ROEX—)L] %_E%}R

@X‘yt—9R/S > E - Im EHFA-L_RIEA @l—l\‘L*;EL‘Z\X_)I/ _ ROEH] jj)b@(:@%

@ raexn > [noreply@svi.renrak.mobil Z&iR
®[Z At ]

OERYITE A —)LERE ]

OB ZMEE LT [XE]

ERTESECE U TOEMESESESE. B5ULKES 3 v FICT Inoreply@svil.renrak.mobi Z RAAAEERE UL EEHEAIDLE. CHEERIES0,
mdocomo &M : 151 () m—A%E5E : 0120-800-000 (R}

icloud XA—=)LI2ED EBA—=ILI AT ] [CDNT

icloud X —)LEERRICEABRA —ILIT A LT EWDSERID T AILINBERSINTE D EKEA—)LERBENEA—ILAE
EBCIRDDITBNET ., TESF/ VI SHRTEDLDTY.

@ icloud R—=>A0O01 >

QA—=)VIEBZO UYL

QbR LIz U\ X —) L& &R

@B LICERREIND [REXA—)LTIEFRW] Z20VUwv o

Apple HR— hADBBLVENDE  https://getsupport.apple.com/

XEHRE (FRADR (CHRASH T TS FTHRLZED T, REOEHE & (FFFHENRRDIEENHDET .



